
SCORECARD DETAIL-Sheriffs Mission Level Scorecard

Details - Base View None  

Sheriff's Office Mission Statement: The employees of the Carson City Sheriff's Office 
are committed to providing public safety services to the community while adhering 
to the highest professional and ethical standards. We are dedicated to building 
mutual trust and respect within our community intended to enhance the quality of 
life in Carson City.

Base

5.0 A Safe and Secure Community

Name Act
ual

Tar
get

As of YTD Target

SM2 Deter Crime

UCR Part I Crime Rate 26.1
per 
1,00
0

24.8
per 
1,00
0

2008 n/a n/a

UCR Clearance Rate 39.6
9 %

20.7
4 % 2008 n/a n/a

Compstat Crime Report (SO) 341 390 Jun 2009 2,045 2,262

40.0 Open and Accessible Government

Name Act
ual

Tar
get

As of YTD Target

SM1 Treat citizens professionally, courteously and 
objectively

Service Delivery Survey (SO) 1.25 1.50 Jun 2009 1.31 1.50

Customer satisfaction (SO) 99.7
8 %

99.0
0 %

Jun 2009 99.86 
%

99.00 
%

SM4 Communicate with customers

Number of Community Events Supported (SO) 9
Eve
nts 
Atte
nde
d

6
Eve
nts 
Atte
nde
d

2009 Q2 n/a n/a

Number of events hosted by the Sheriff's 
Office (SO) 2 1 2009 Q2 2 2

Website Hits (SO) 1,35
3
Web
site 
Hits

n/a Jun 2009
9,992 
Website
Hits

n/a

42.0 Effective Resource Management

Name
Act
ual

Tar
get As of YTD Target

SM3 Employ the best

Career development (SO) 31 
%

13 
%

Q4 FY 
2009

30 % 13 %

Advanced Education (SO) 27 
%

26 
%

Q4 FY 
2009

28 % 26 %

SM6 Effectively manage department resources

Annual Budget v Actual Expenditures % (SO) 100 100 FY 08/09 n/a n/a



Effective Manpower Strength (SO) 90.3
3 %

90.0
0 %

Jun 2009 91.94 
%

90.00 
%

Scorecard Exception Report Business Plan Report

Scorecard Owners: Furlong, Kenny

Linked Objects

Hide All

Child Scorecards

Owners 

Sheriff's Function Level Scorecard Furlong, Kenny

Parent Scorecards

Owners 

Carson City Community Scorecard Werner, Larry

Objectives

Owners 

(SM2) Deter Crime Furlong, Kenny

(SM1) Treat citizens professionally, courteously and objectively Furlong, Kenny

(SM4) Communicate with customers Furlong, Kenny

(SM3) Employ the best Furlong, Kenny

(SM5) Effectively manage department resources Furlong, Kenny

Program Groups

There are no program groups linked at this time.

 

Initiatives  

There are no initiatives linked at this time.

 

Processes

There are no processes linked at this time.

 

External Links

Sheriffs Mission and Vision Statement
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Sheriff's 
Office 
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Chart

02/27/2009  [Check Out]

Sheriffs 
Strategic 
Plan / Mission 
Alignment

05/06/2009  [Check Out]



Comments

Author/Date Comment   Show All

There are no comments at this time.

 


